
AAWS(AA WORLD SERVICES) 
- NEW GROUP SERVICE NUMBERS -

This is for contributions to the General Service 
Office(GSO) only, not Area 29 (Maryland General 

Service) or District 9(Carroll County)



WHAT IS A GROUP SERVICE NUMBER
All AA Groups that register with Area 29 Maryland General Service receive 
a unique number for their group. The registration is done by the Area 29 
Registrar in the GSO system. The GSO system assigns the Group Service 
Number.

This number identifies the Group when contributions are made, literature 
is ordered, and when GSR, Alt-GSRs, DCMs and Alt-DCMs register.

Why do we have this number? There are 357 groups in the US & Canada 
with the slogan “Easy Does It” in the group name, the Group Service 
Number makes them all unique.



ENTERPRISE RESOURCE PLANNING SYSTEM
• Modernization of Databases

• Fellowship New Vision(FNV) was where our Group information such 
as Name, Time, Day, Format, Contact Info, GSR, Alt-GSR, etc was 
stored.

• There were 14 separate databases in the old systems that did not 
communicate with each other. They are now combined into one 
central system. 

• New Group Numbers have been issued in the new system, the 
old(Legacy) numbers will remain active for the foreseeable future and 
can still be used for mailed in contributions.

• The new numbers must be used for online contributions and as we 
will see all you really need is your group name, city and state.

• So how does this affect us?????



NEW GROUP SERVICE NUMBERS
• For mailed in contributions you can still use your old number, it is 

advisable to also list your new group service number.
• At some point not yet defined the Legacy group numbers will be 

retired, it will be no time soon.
• If you use only the new Group Service number for mailings that is 

OK.
• New groups are issued ONLY new Group Service Numbers. Like 

the old system they are generated 30 days after they are 
submitted to the GSO by the Area Registrar.



THE BIGGEST CHANGE: ONLINE CONTRIBUTIONS
Go to www.aa.org and click “Make a Contribution”

http://www.aa.org/


LOGIN/CREATE NEW ACCOUNT
First time into new system you must create a new account even if you had an 

existing one. This includes individual, group & recurring contributions. Click “New User?”



Enter you Name, Email, Country and a valid Password. 
Check the box at bottom and click “Submit”



Once your account is created (see previous 2 slides) click “Log In” 
and enter your Email and Password

john@barleycorn.com



Upon Login you will see your information entered during 
the account creation. Click Next

John Barleycorn

John Barleycorn

475 Riverside Drive at West 120th St. - 11th Floor

New York NY 10115

john@barleycorn.com



Enter Amount and Frequency. (Inset shows where you enter an 
Amount not listed), click Next



Select the Contribution Type(Tribute) and enter a Description. Click 
the magnifying glass icon next to the second line



Enter City and State then click Search. If you know your groups 
registered name you can enter that.



In this example a long 
list of meetings based 
in Westminster comes 
up. Scroll down, find 
your group and click it.

If you cannot find your 
group contact AA 
Group Services: 
groupservices@aa.org



I changed the City to Woodbine, clicked Search and selected my group. At the 
bottom select the way your would like to receive your receipt.



Select payment method and enter information. Click Next

000123456

000654321



Final screen displaying 
all information prior to 
Submitting contribution

John Barleycorn john@barleycorn.com

475 Riverside Drive at West 120th St. - 11th Floor
New York, NY 10115



Thanks 
screen with 
reference 
number.

*View History 
will show all 
past 
contributions



Email receipt from aa.org

John Barleycorn

John Barleycorn



NOTES & QUESTIONS
The system was not tested well at all when implemented and errors during information entry are hit and 
miss. I had trouble with the “Tribute Description” field for no logical reason. For example “Tradition 7 
Contribution” did not work, “Tradition 7 Donation” did. I used dashes in the Account Number field which 
were invalid, removed the dashes and then it rejected “PNC”. I deleted and reentered the Account 
number and all was OK. Some of the error and informational messages are in broken English. I’m sure 
the GSO is hard at work addressing these issue.

A list of old and new Group Service numbers is on the drop table. Please use both on mailed in checks. 
You can only use the new number online going forward.

If your group or group number is not on the list let me know at Webchair@d9mdaa.org and I will look 
further into it. In addition you can contact AA Group Services at groupservices@aa.org. Jeff W leads this 
and has been very responsive.

Questions/Comments?

mailto:Webchair@d9mdaa.org
mailto:groupservices@aa.org

